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USDA Partner Agencies are required to complete civil rights 
training at a minimum of once a year.

Ensure that your new volunteers or staff review the information 
in this presentation as they join your team.

If there is a concern that any volunteer cannot understand 
and/or abide by the training and Civil Rights requirements, 
then that individual should not interact in any way with 
program applicants and participants or handle personal 
information. 



After completing Civil Rights training, 
have each participant sign a Civil 
Rights Training Log.

Keep your training log in your records.

Lowcountry Food Bank staff will look 
for this at your routine site visits.

The training log can be found on the 
Lowcountry Food Bank website.



What is discrimination? 

It is treatment which makes a distinction of one person or a group of persons from others; either 
intentionally, by neglect, or by the actions or lack of actions based on a protected class. 

We must treat our neighbors and each other fairly and equitably, with dignity and respect. We have a 
legal obligation not to unlawfully discriminate either for or against anyone on the basis of protected 
classes.

It is impermissible to discriminate against someone based upon
 Race 
 Age
 Color
 Religion
 Sex 
 Gender identity or expression
 Sexual orientation
 National origin
 Disability
 Political beliefs



Some examples of discrimination:

Providing less food to a person based on their age or sex.

Denying service to a person because of a disability.

Becoming disruptive towards someone based on their 
national origin or sexual orientation.

Retaliation against a person for expressing their religion or 
political beliefs.



Considerations for Partner Agencies

 Civil Rights complaints and program complaints may be different. 
Civil Rights complaints are based on protected classes whereas 
program complaints may be based on dissatisfaction with an 
agency’s policies or procedures.

 Partner Agencies should have procedures in place to assist those 
with disabilities. Keep in mind a disability may not be visible.

 Partner Agencies should have high customer service expectations 
and conflict resolution standards for their staff and volunteers. 
We want your neighbors to have a positive experience.



The And Justice For All poster must 
be displayed in view of neighbors and 
volunteers. 

This poster explains the 
nondiscrimination policy of the USDA 
program and includes instructions for 
handling a discrimination complaint. 

Make sure you use the May 2022 
version. 



Collecting Race/Ethnicity and Disability Data in Link2Feed

This data is collected to ensure Civil Rights compliance with federal 
programs. Inform applicants that information is requested solely for 
the purpose of determining compliance with federal civil rights laws 
and has no effect on eligibility for USDA food. 

Agencies should select “Prefer Not to Answer” in Link2Feed (where 
applicable) if the applicant declines to self-identify. 

Agencies should not visibly assume a person’s ethnicity or whether a 
person has a disability.

It may feel uncomfortable to ask neighbors about their race or 
disability status. Some ways to ask the questions could be “do you 
have a disability you would like to declare?” or “what race(s) would 
you prefer on your file?”

You may select only one ethnicity in Link2Feed: 
Hispanic or Latino / Non-Hispanic or Non-Latino.

Inform applicants that they may choose one or more races.



The Interpretive Services 
poster must be posted so that 
individuals that need a 
language interpreter know 
how to obtain the services. 

Please make sure your 
volunteers are aware of this 
free service and understand 
how to utilize it. 



Notice of Beneficiary Rights

Because TEFAP is financially supported 
by the federal government, partner 
agencies are required to let their 
neighbors know that
• Discrimination is not allowed
• Religious activities are not required to 

receive food and must not take place 
at the same time as food distribution

• Violations may be reported to the 
Department of Agriculture





All required signage must be posted in view of your 
neighbors, even if you are distributing food in a drive-
thru.

You may display your posters on a portable bulletin 
board during your distribution. 

All signage can be found on the Lowcountry Food 
Bank’s website under the Partner Agencies tab.



What to do if you receive a Civil Rights complaint?
• All staff and volunteers must know how to assist participants in any 

of these matters and/or whom to refer questions and concerns to. 
• Refer the complainant to the And Justice for All poster which 

contains instructions and contact information for the government 
department that investigates discrimination complaints. 

• We are obligated to make this info available. Inform the 
neighbor that they have 180 days after the incident to file a 
complaint.

• Racial/Ethnic Data must be collected at the point of application and 
reported to determine the effectiveness of the program; however, it 
does not affect eligibility. 



This concludes your Civil Rights Training.

Please be sure to complete your 
Civil Rights Training Log.

If you have any questions, 
contact a member of the Agency Relations team.

Thank you for your hard work 
serving your neighbors!
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