
The Emergency Food 
Assistance Program

This training presentation is for agencies currently 
participating in USDA / TEFAP. 



What is 
The Emergency 
Food Assistance 
Program?
The Emergency Food Assistance 
Program (TEFAP) is a federal 
program that helps supplement 
the diets of low-income 
Americans by providing them 
with emergency food assistance 
at no cost. 

USDA provides 100% American-
grown USDA Foods and 
administrative funds to states to 
operate TEFAP.



How does 
TEFAP help 
participants?
 

Partner agency staff and 
volunteers at our food 

pantries and on-site feeding 
programs provide their 
neighbors with emergency 
food and nutrition 
assistance at no cost. 



Who is involved in administering TEFAP?

Food and Nutrition 
Services (USDA)

Golden Harvest 

Food Bank

South Carolina Department of 
Agriculture

Second Harvest 
Food Bank

Lowcountry Food 
Bank

Harvest Hope 
Food Bank



What is an ERA?
Eligible Recipient Agencies (ERA) are 
public or nonprofit organizations that 
distribute TEFAP commodities as meals or 
for household consumption. ERAs work in 
partnership with food banks and must 
have:
✓ Experience in feeding programs
✓ Adequate storage

✓ Regular hours of operation
✓ Open to the public
✓ Utilize USDA and Non-USDA foods

USDA Priority System

– 1st Priority – Emergency Feeding 
Organizations (EFO)

– 2nd Priority – Non EFOs



Posters and 
Visuals to 
Publicly 

Display at 
Your 

Agency

Days/Hours of Operation

Food Safety Certificate

Income Eligibility Guidelines

And Justice For All Poster

Interpretive Services Poster

Notice of Beneficiary Rights Flyer (for 
faith-based organizations)

If your agency is 
serving drive-thru 

style, these 
posters MUST be 
visible to those in 

their vehicles.



Income Guidelines

Neighbors must be able to 
see this information 
displayed at your pantry.

“A household” is a group of 

people who buy and prepare 
food together.





USDA Partner Agencies are required to 
complete civil rights training at a minimum 

of once a year.

Ensure that your new volunteers or staff 
review the information in the training 
presentation as they join your team.

If there is a concern that any volunteer 
cannot understand and/or abide by the 

training and Civil Rights 
requirements, then that individual should 

not interact in any way with program 
applicants and participants or handle 

personal information.

The agency training can be found on the 
Lowcountry Food Bank website.



Civil Rights Training
Training must include the following: 

How to assist participants with language barriers? We must be prepared to help those who are 
deaf or hard of hearing, visually impaired, or speak other languages. Please use the information found on 
the Interpretive Services Poster. Phone interpreter line, Deaf/hard of hearing, Visually impaired, etc. 
Failure to provide meaningful access can be considered discrimination. 

How to assist individuals with disabilities? Volunteer assistance, wheelchair ramp, etc. Failure to 
provide reasonable accommodations may subject agency to discrimination claim. 

How to differentiate between program complaints and Civil Rights complaints? Different 
treatment due to protected classes versus dissatisfaction with program rules. 

Conflict resolution – Identification of the issue and calmly communicate with participants on program 
guidelines 

Noncompliance resolution – Corrective actions made to address findings 

Customer service expectations – Friendly staff, offering assistance in other areas, develop good 
listening skills, identify stressors, etc. 



What do you do if you receive a Civil Rights complaint?

• All staff and volunteers must know how to assist participants in any of these 
matters and/or whom to refer questions and concerns to.

• Refer the complainant to the And Justice for All poster, which contains 
instructions and contact information for the government department which 
investigates discrimination complaints. We are obligated to make this 
info available. Inform the client that they have 180 days after the incident 
to file a complaint.

Racial/Ethnic Data must be collected at the point of application and 
reported to determine the effectiveness of the program; however, it does 
not affect eligibility.

Civil Rights Training



Volunteer/Staff 
Civil Rights 
Training

Civil Rights Training must be completed 
with your volunteers/staff at least 
once every year. Ensure that new 
staff/volunteers complete training 
during their onboarding.

Volunteers/staff must sign the Civil 
Rights Training Log to show they 
have undergone training. This log must 
be kept in your agency files.



Interpretive Services

This must be 
posted so that 
individuals that 
need a language 
interpreter know 
how to obtain this 
service. 



Notice of Beneficiary 
Rights Flyer must be 
posted at faith-based 
agencies’ distributions.



Religious 
Activities 

at 
Agencies



Forms of Public Notification

NEWSPAPER RADIO FLYERS WEBSITE SOCIAL 
MEDIA



Public Notification

Each agency is required to provide some 
form of public notification at least once 

each year.  The full nondiscrimination 
statement must be included on all 
public notification materials.  Public 
notification should include agency name, 

address, contact information, and days and 
times of operation.



What Does A Public Notification 
Look Like in a Newspaper?

Newspaper
Must include: “This 

institution is an equal 
opportunity provider.”

Retain a copy of the 
publication as proof of your 
notification for your records. 



What Does A Public Notification 
Look Like on a Flyer?

After posting it:

Make a copy of your 
completed flyer

Keep a log on the back 
of the flyer of when and 

where it was posted

Post off-site in a public place 
such as a local library, grocery 

store, or community center



Facebook – “About” Section      Website

What Does A Public Notification 
Look Like on Social Media or A Website?

James Island Outreach is an 
equal opportunity provider.



Storage & Pest Control

• Storage facilities must be sanitary and free from 
rodent, insect, and other animal infestation which 
is best achieved by contracting with a 
professional service for effective pest control.  If 
pest control is done in-house, a log should be 
kept to keep track of frequency.

• Safeguards must be in place to prevent theft, 
spoilage, and other loss. 

• Follow First Expired, First Out (FEFO) principles. 

• Commodities must be stored off the floor and/or 
elevated staging/storage areas.

• When possible, store food away from walls.

USDA commodities must be stored separately from other 
foods in your pantry and labeled as USDA food. 



Refrigerators/freezers/cold storage 
units must be checked at least 
twice a week.

Maintain foods at safe 
temperatures.  

Utilize appropriate dry storage, 
freezer, and refrigerator 
thermometers.

Recommended temperature levels 
are:

• 50° to 70° F for dry 
storage areas

• 35° to 40° F for 
refrigerated storage areas

• -10° to 0° F for frozen 
storage areas



Hard-to-Move 
Commodities

Why so many raisins, nuts, 
and beans?!?

What are Bonus Commodities?

How do you distribute items 
that are not popular among 
our neighbors?



Distributing Perishable TEFAP Food

The government obtains no-cost perishable food for food 
banks such as produce, dairy, and frozen items!

Part of your commitment to the USDA program is 
distributing not just your dry products but also 
perishables.

Make sure you have adequate storage space for USDA 
frozen and refrigerated foods – or plan your distribution 
to give out perishables on the same day. 



What will SCDA and 
LCFB look for during 

a site visit?
SCDA conducts reviews to ensure agencies are 
compliant with federal and state regulations. The 
reviewer will review paperwork, storage area, and may 
discuss some requirements and recommendations for 
program operation. Following the review, agency 
managers should expect to receive a Review Letter 
detailing any findings, instructions for corrective 
actions, additional requests, and/or recommendations 
for more efficient operation.  

A response to corrective actions is due within 
30 days of receiving the Review Letter. Failure to 
respond may result in suspension from the program. 
Unless otherwise noted, all corrective actions must be 
addressed.



Distributing TEFAP food 
drive-thru style

Do I need to show posters at my drive-
thru distribution?

YES. All required posters must be publicly 
displayed. You may post them on a portable 
bulletin board during your distribution. 

Can I use paper applications and/or a 
commodity log for people receiving 
TEFAP? 

NO. Link2Feed has replaced the need to 
have paper applications and commodity logs. 
Everyone receiving TEFAP food must have a 
profile in Link2Feed and have their visits 
recorded each time they receive food. To 
move things along, you might consider 
having a separate line for people who have a 
Link2Feed profile created already versus 
those who have not yet. 



Reminder!

Any resident of the 
state of South Carolina 
may be eligible for 
USDA food regardless of 
the county in which 
they live. 



Reminder!

Photo ID Encouraged

It is no longer a requirement that a 
neighbor present a driver’s license or 
other identification in order to receive 
TEFAP food. 

It is strongly encouraged that you 
request some form of identification 
so that you can be reassured you are 
spelling the person’s name correctly 
when entering them into Link2Feed 
as well as getting an accurate date of 
birth.



You cannot require proof of 
income or residence to 

provide food assistance to 
your neighbors.



Bilingual TEFAP 
Application 
Available

If your agency is backdating 
information into Link2Feed, please 
ensure you use the newest form.

We encourage you to enter neighbors 
into the system at the time of service, 
but some agencies don’t have 
appropriate WiFi to support this. 



You can download all USDA forms 
and more from our website:

https://lowcountryfoodbank.org/about-us/partner-agencies/agency-forms/





Link2Feed and TEFAP

Your TEFAP allocation is partly 
based on the numbers you 
report in Link2Feed.

Accurate reporting is important 
to ensure you do not lose 
access to TEFAP food, and that 
you receive the appropriate 
amount of TEFAP food.



Free food is available from retail partners!



Retail Partner Agencies (RPAs) 
must submit retail donation 

receipts on Meal Connect at a 
minimum of once every 14 

days.



Find Food Pantry 
Locator

https://lowcountryfood
bank.org/find-
food/pantry/

Make sure your hours and 
location are correct on our 

website!



How to Claim your Organization on Vivery

Check your email for your 
unique claim link
Please note  that this is  a link for your 

organization only. You may share it with others 

within your organization, but it will not work 

for others outside of your organization. 

Click the link or copy/paste 
it into your browser to get 
started

Sign up for your Vivery 
account

Once you’ve claimed your account, you can log into Vivery 
at https://manager.vivery.org/

Confirm that you are being 
connected to the right organization
If the organization shown on your claim screen is 

incorrect, please contact support@vivery.org 

Claiming & updating your Vivery profile can easily be done on a computer or mobile phone

https://manager.vivery.org/






Enhancing your profile takes minutes and provides valuable 
information for your neighbors











Link2Feed Usage

We make routine checks 
of agency data entry

Continued periods of 
inactivity may result in 
USDA suspensions

Suspensions will last 
three months or longer



Link2Feed 
and 

Barcoding

Barcoding is a tool 
available to our 
partner agencies to 
help speed up the 
check in process.

Rather than searching 
for a neighbor’s name 
or date of birth, simply 
scanning a barcode 
can easily access the 
person’s profile.



Purpose of collecting 
ethnicity and race data

To determine how effectively FNS 
programs are reaching potentially 
eligible persons and beneficiaries

To monitor Civil Rights compliance, 
state agencies must establish a 
system for the collection of ethnicity 
data for each person applying for and 
participating in FNS programs.



Ethnicity and 
Race Data 
Collection 
Requirements



You may select only one ethnicity 
in Link2Feed.

• Hispanic or Latino

• Non-Hispanic or Non-Latino

Do not visibly assume a person’s 
ethnicity. 

You must get verbal or written 
determination from the neighbor.



Inform applicants that they may 
choose one or more races (as 
shown in Link2Feed)

Race (may select one or 
more of the following)

• American Indian / Native 
American

• Alaska Native / Aleut / Eskimo

• Asian

• Black / African American

• Pacific Islander

• Hispanic / Latino

• Middle Eastern / North-African

• White / Anglo



Link2Feed: Best Practices

Ensure 
you 
are:

Searching for neighbors by name or date of birth before 
creating new profile to avoid duplications or by using the 
barcoding feature

•If searching by name, double check by birth date

•The self registration site, CNCT, is no longer available

Recording visits as TEFAP OR Pantry- never both at same time. 
Best practice for Quick Click is to only have TEFAP “ON”.

Entering neighbors into the system Live vs Backdating

Completing entire profile – do not skip required questions 
(stop selecting didn't ask!)

Entering the address provided by the neighbor - not always 
what's on their license





Link2Feed: Data Cleanup
• Please be thorough when completing profile reviews!

• Profile reviews are an opportunity to ensure a clean database.

• Neighbors may not recall what all was put on their profile when it was created. Ask 

them if what shows in Link2Feed is still their current address and whether 

household members listed on the profile still live in the home, for example.

• We reduced the number of required questions to help speed up the check-in and 

review processes.

• If you see something wrong, fix it!



Link2Feed Helpful Tips

Update the address all the way. Do not 
stop at just the street address. 

Be sure the city, state, zip, and county 
are updated as well.

County name only, please! 
For example, Charleston

Do not use abbreviations or add the 
word county.

Double check to be sure the zip code is 
correct. 



No more once-a-month 
distribution agencies by 

the end of 2026



Keep your account balances 
up to date.

Monthly statements typically 
emailed first week of the 
month. No more mailed 
statements.

LCFB can add up to two 
emails to receive statements. 

Failure to pay bills in a timely 
manner could result in a 
temporary suspension of your 
USDA and shopping access.



Closed for holidays, vacations, or 
volunteer breaks?

Let us know immediately of any 
prolonged closures, and please 

update your Vivery profiles.

We will inform the agency shopping 
floors and delivery teams.

For any potential disruption to retail 
pickups, agencies must notify and 
work with Mark to develop a store 
coverage plan during the agency’s 

temporary closure. 



Setting appointments with food bank staff

If you have questions about food bank operations that 
might require investigations, such as with billing or 
invoices, please contact the Agency Relations department 
to set up an appointment with staff that might have 
additional information to answer your questions.

We want to save you a drive to our office for a drop-in visit 
and run the risk of the appropriate staff not being available 
or fully prepared to answer your questions at that time.



South Carolina Department of Agriculture Staff

Chris Doyle
803-734-0328 

cdoyle@scda.sc.gov 

agriculture.sc.gov/tefap-csfp 

PO Box 11280, Columbia, SC 29211





Thanks for attending 
and your hard work 

serving your neighbors!
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